
How to support the child or early learning space: 
Talk to families often and in a positive way. Listen carefully, without judging. Show that you care
about their child and want to understand what matters to them. Families feel more comfortable
when they know you value their ideas and experiences.

Tips:
Start every conversation with something positive about the child.
Talk to families every day, even briefly, to build trust.
Ask open questions like, “What helps them feel calm at home?”
Remember, families are the experts on their own child.
Keep your tone respectful and your mind open.
Say things in a way that invites teamwork.
Choose quiet and private places to talk.
Be respectful of different cultures, languages, and family types.
Use body language to show you are listening, like eye contact and nodding.
Really listen when families speak.
Give ideas for next steps and check back in later.
Share helpful resources if needed.

Working together with families means building respectful and trusting relationships. When
educators and families work as a team, it helps the child feel like they belong. This teamwork
supports the child both at home and in the learning space.

Key Takeaways: 
1.Strong relationships with families help build trust

and respect.
2.Talking regularly helps families and educators

support the child together.
3.Families know their child best — their ideas and

experiences are important.

Teaming up with Families

Sources referenced in this tip sheet include: 
Zero to Three – Family Engagement
Harvard Family Research Project – Tips for Communicating
with Families
Ontario Ministry of Education – How Does Learning Happen
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https://www.zerotothree.org/resource/family-engagement/
https://archive.globalfrp.org/family-involvement/publications-resources/teaching-case-communicating-with-parents
https://archive.globalfrp.org/family-involvement/publications-resources/teaching-case-communicating-with-parents
https://files.ontario.ca/edu-how-does-learning-happen-en-2021-03-23.pdf
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